
Do You Need to Engage with 
a Managed Service Provider?

Are you struggling with 
the management of your 
IT infrastructure or 
virtualization?

According to recent research, the top challenges when internally 
managing IT infrastructure are the increasing complexity, demand for 
better security, increased availability, and lack of enough IT talent.

NO

YES

Are you lacking enough 
skilful IT experts in-house or 
finding it hard to hire the 
right fit for your team?

The salaries for infrastructure managers and cloud experts start from 
$154,728 per year in the USA, according to Indeed.com. These costs 
increase with all the additional spending on recruitment agencies and 
headhunters.

NO

YES

Have you experienced 
downtime or 
reliability/availability issues 
during the past 12 months?

According to Uptime's 2022 Data Center Resiliency Survey, 80% of data 
center managers and operators have experienced some type of outage 
in the past three years – a marginal increase over the norm, which has 
fluctuated between 70% and 80%.

NO

YES

Do you have enough time 
for innovations or 
product development?

Most of the enterprises spend significant time dealing with 
infrastructure problems, data availability and security issues. The 
situation became even more complex with a great part of the internal 
team working from home and companies struggling to ensure 
compliance.

NO

YES

Are your customers 
satisfied with the services 
you provide and their 
reliability and availability?

Application availability and customer satisfaction are top priorities for 
leading enterprises. No matter if you run your workloads in the cloud or 
apply a hybrid strategy, speed and reliability are must-haves.

NO

YES

Are you trying to keep 
pace with all new 
technologies and 
innovations?

To keep up with the latest cloud innovations is a must for those wishing 
to position themselves at the forefront of the market. Staying on top of 
the innovations, and understanding how they will affect your business 
and your productivity, is crucial in maintaining a competitive edge.

NO

YES

You are doing a great job 
internally. Congratulations! 
Managing a growing 
infrastructure and IT processes 
with increasing complexity 
requires a lot of skills, so well 
done for your team!

It is the right time to discuss 
your IT needs and challenges 
with a managed service 
provider! 
At CloudScale 365 we would 
be happy to provide you with a 
free initial consultancy with an 
IT expert! Get in touch with us!
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